
Cancellation Policy 

Thank you for working with Focal Point Design operated by Kaycee Vigoren. If you have 

booked a session and need to cancel your appointment, there is a no refund policy. This is 

including your 10% deposit. Any and all appointments can be rescheduled. The deposit can be 

used as a credit to reschedule your session for another day. Please be courteous and cancel any 

appointments as soon as possible if you know they are no longer going to work for your 

schedule. I understand that weather is a major variable. If you feel the need to reschedule due to 

weather I will understand completely.  

 


